Stephen Hendricks

Lead Ecommerce Developer — Red Van Workshop
stephen.hendricks87@gmail.com - 480-291-2592
6703 S Seneca Way, Gilbert AZ 85298

WORK EXPERIENCE

Lead Ecommerce Developer / React Native Developer
Tillys - Oct 2020 to Present

Develop and maintain existing core codebases

Troubleshoot and resolve technical issues

Develop using React Native to build our Tilly’s ecommerce native apps
Implement and maintain features on Tilly’s Android/iOS native app
Work closely with third party teams to integrate their services

Lead Ecommerce Developer
Red Van Workshop - Oct 2020 to Dec 2022

e Use SFCC (Salesforce Commerce Cloud), Javascript, Vue.js, and Nuxt.js in coding projects
across web platforms.

e Code order tracking systems from scratch to integrate with client’'s backend ERP systems to
update granular progress on orders containing complex products such as custom built guitars.

e Implement complex custom functionality on the SFCC platform, like product configurators, single
page checkout, subscription models, loyalty programs.

e Develop and troubleshoot SFCC integrations, such as tax providers, payment processors, loyalty
programs, and order management systems
Develop unit, functional, and integration tested LINK cartridges for major SFCC vendors
Plan SFCC builds and projects, authoring technical specifications
Receive business objectives and author tickets for developers to meet these objectives

Solutions Architect
Crown Awards - White Plains, NY - Sep 2017 to Dec 2020

e Gathered business and technical requirements from retail partners and authored technical and
functional specification documents
Created system architecture diagrams and designed data flows
Design and implement complex applications such as image builder services for producing and
serving images at runtime, product personalization engines for trophies, acrylics and plaques,
and interfaces for importing orders through external platforms such as Amazon.

e Provided directions to developers for implementation of custom functionality and integration

Ecommerce Web Developer
Trade Global - WestChester, OH - April 2016 to April 2017

e Collaborated with client and team members as we successfully migrated 5 brand sites and
dozens of locales to Salesforce Commerce Cloud in one year



e Integrated external services such as recommendations, reviews engines, and loyalty programs
e Conversions of SiteGenesis pipelines to controllers
e Develop in house LINK cartridge for global shipping/logistics services

EDUCATION
AAS Information Technology - Lincoln College of Technology

CERTIFICATIONS
Demandware (Salesforce Commerce Cloud)
Solutions Architect, Customizations, Integrations and Performance, Developing in Demandware



